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The Impact of NHI on Doctors’ Switching Intention and Job Motivation
Abstract

It has been ten years since Taiwan’s NHI was implemented in 1995.  Although NHI
has brought the satisfaction to the majority, complaints from health providers and the
insured have also surmounted as well. We have reasons to doubt weather NHI has
covered well people’s health or not.  Otherwise, why do the doctors have to go to
streets to protest for their own rights? “To see more patients, to get less payments” is
just one of the inequalities perceived by the doctors. Besides the possible financial
debacles, disputes over the current NHI system have surfaced.

This study intends to investigate doctors’ perception on NHI using in-depth-interview
and Likert-scale questionnaire. We wish to find out the impact of NHI on doctors’
switching intention and job motivation, including:

1. To analyze the change of medical behavior and doctor-patient relationship
during the post-NHI era.

2. To compare Taiwan’s NHI with German’s and Canada’s.

3. To study doctors’ intention to switch among various departments and the
implication of avoiding disputes and complications.

4. To explore doctors’ job satisfaction using motivation theory.

From the questionnaires, we found only 31.58% of the senior surgeons who had been
practicing over twelve years intended to remain in surgical department. 42.11% of
them wished to switch to the dermatology, ophthalmology or ENT.  Only 53.33% of
the junior surgeons who had been practicing less than twelve years intended to remain
in surgical department. We investigate the role of the doctors under the impact of NHI
and try to explain the results from perspectives of motivation theories, including equity
theory, social information processing theory, job characteristics model and achievement
theory.

Key Words: global budget, medical behavior, doctor-patient relationship,
switching intention, motivation theory
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Other Procedures Surgical Wait Times

= Cancer Services In British Columbiz, more than 400,000 hospital-hased surgeries and trestmerts are
- performed each year. If you need surgery or treatment that is not an emergency, you
= Cardiac Surgery weill be placed on a wait list. An individual who needs emergency surgery does
» Carotid Encarterectom not go on a waitlist; they receive treatment without delay. o

Cataract S . L .
AMSCL LT HEr Before considering any changes to your trestment, it is important to discuss any

= Corneal Transplants information from this website with your doctor or specialist.
= Dertal Surdgery

To zee wait times for & specific procedure, please select from the Corterts or the
= Ear, Mose & Throst Surcgery o i a2

disgram below . Provincial totals can be found here.

Eve Surdery

Gall Bladder Surgery

General Surdery
Gynecological Surdaty

Hip Replacemert Surgery
Knee Replacement Surdgery
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Neurosurgery in BC
Meurosurgery involves surgery of the brain, spinal cord or nerves,
Where are you scheduled to have your surgery?
Cases _
Where are you scheduled to Completed BC Hospitals
have your surgery ? Patients | for the 3 [T @ -
Waiting | Months DL S HE D
{Hospital Location) G ending Jul
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Neurosurgery
at Vancouver General

Wait Times Data By Surgeon

The takble below shiowves the wealt times for individual surgeons st this hospital. Surgeons are listed according to their
specialty, a5 reported by the hospital.

Median Wait Time (in weeks) for the 3 months ending Jul
3105
TR Patients
g Waiting Day Patients Inpatients

P1 {Urgent} P2 & P3 P1 {Urgent) P2&P3
Akagami, Ryajo 25 - - A -]
Boyd, Michae! 38 - - A 2
Griesdale, Donald =] 21
Hamwy, Charles 4 - S 1
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