


(

)






Proposal

MBA



&%

2001.07. 20






1980 ( Thatcher)

19972 15
Organi zati on)

WT O

85 1 16

90

( 86215)

69

(Worl d

Tr

a



( 7957)

8 8 15

( 78214)



8 9:

8 4 :

61)

45)



QCC

10



905)



1-1

12




1-1

290

90

6 4

4 2

4 6

6 4

54

650

13




30 3140 4150 51

10 112 0 2130 31

( 18Q40)
26-600) ( 320

14



(Li kert Scal e)

Mowday , Boetes (197
(OrgawminztCiommi t me
QuestioB, C. Q)

o 90 4 )
(Stratified Ramdom Sampl

95 %
5 % 0. 5 90)

N =N ) ZP{ P) [/ —[LO)N*+ eN «f) (*Z PR)1]

15



220

1-2
290 115
90 36
6 4 26
6 4 26
4 2 17
46 18
54 22
652 260

30
Cronbach

SPSS

16




( OAmveay ANOVA)

(Analysis of CofPrealratoinon)

( Regr esmaloys iAs)

(dTest)

(Factor Anal ysi s)

17



(Potenti a
Bi ases)

(Generali ze)

18



19



( Thatcher goverr9n/mMent )

1980

( 84: 45)

50 % ( , 87:81)

(Divestiture)
( 83:32)

20



2-1

Paul Cook, Smi

th (1969)

Robert, D. (

1974)

Richard M. Ste
Porter (197

9)

Pace, R.

ne(1983)

Davi s, G. A .

(1985)

Savas, E . S.

(1985)

( 85)

( 88)

( 83)

(contracting

f

o

r

21

pub|



services)

(denational

zat i

(84)

8 2:

64)

8 6 :

112214 )

22



1970

( , 84:-49)

William Ascher (1986:112)

Edgar Schei1v 4(0)1992: 72
(Partern)

23



( 7442)

R. M. Steers (1977:46)

83:321)

William Ascher (1986: 47)

(Dension -499900: 94

Stephen P. RobbBbh¥)y (1993: 79

2-2

Pascal e,|RLIT8[1

Bal er, R| 1984

Orchi ,W. 19811

24



Ot t e,

F.

L1938

3

Schein

=

dlgas

3

76

8 7

8 3

8 3

8 7

83,

12-14

25




. P.

Kotter & L.A. Schid44%4)si nger

( Tougguhy , macho cul tur e)

( Work hard ,play hard cul't

(Bet -yommpany cul ture):

(Process culture):

26



Hodge,B.i| &
Johnson 930
Godron, J.|H.983
( T o ugguhy , [
Kotter,J.ghCl”ture) ( Beyto
Schilesinler' %any cul t ur(eP)r o (
J cuI ur e) (wor k ha
hard culture)
: (Guiding beliefs)
Davis, G 1A9.E(5Dalbleyl i fs)
Schein, Ed4§86b6
Cook, T.|@L98§9 1P
(Hol i sti c)
(Hi storcally deterimi ne
Hof , Robelrlto 9. (Related to an
concept s) ( Soci
constrdd (Soft)
(Difficult to change)
Rotter, |WO992
79
8 2
8 4

27



(

(

83:-686)

87 :211)

28



( 87 :-211)
( 71:61)

( 83:-68)

Stephen P. Robbins (1993, 1999) (Strong

cul tur e)

85:10)

29



D. T Hall (B2&%49: 321

Harol d J.
Leavitt (-11%776: 144
( , ) ( ,
) ( )

J.E. Ettile & E.M:82Rfe)za (1992: 7

( 71: 221282)

( 85:91)

(open systen

30



( , 89:103)

(pl anned
Change)( 89:91)

Lewin, Kur't
(Cumings , Thomas G.
1989:411)
( ) (unfreezing)

31



() (Moving)

( ) (refreeaing)

Harol d J. Leavin

( :
82:54)
() (structapmpaloach)
() (technological approach)
() (behavioral approach)

R . Li ppitt& ,B. Wid ssloey
Wat son Lippitt, & Weds3)ey (1958: 1

(1 dentificatiof)nternail zati o

32



e e e N

()
John M. | vancevi ch
( 89: 34424 ) | vancevich
)
)
)
)
)
)
)
)
2-1 Il vancerich
<« « <«
89: 426

33



B. Buchanan
B. Buchanan-5416974: pp. 533

( ) (exploration phase)
( ) (planning phase)
() (action phase)
() (i ntegration phase)
2-2
—» —> —>

Cummi ngs, Thomas G &OrHguasrei, z &tdiganm Fev el o |
Chang8t. Paul, Minn: West. 1989:53.

34



N
N

J.
H.

Hodge, B.
Johnson,

a

S(1970)

Wat son, Go
(1973)

Rl O 0O s W N -

odwi

n

(1982

Robbins, St
(1993)

phen P.

Kotter, J.
Schiesing
(1979)

N PO D e Rlos NP

B

85)

arwND RO

35




36

90,18192.



2-5

1.
2 .
3.
4
WatsGlm(dv;/in5
(1973) '
6 .
7. (empat hy)
8 .
1.
2 .
( 78) 3.
4
5.
1.
Kotter J|/|2P. and
Schiesing3®r L.A.

(1979)

U'I-b-&b)

37




( 71)

( 85)

~NOoO OO WNERRWDNLPE

( Kurt Ledvd n: pepLs)3 5
( Forfceel d anal ysis) (Driving Forces
(Restraining Forces)

( 89:-20)

38



( 84:79)

Richard T. Mowday ( 1982 : 30)

(i nput)

( , 76:28)

(RM.Steersl 9 77 : p56 )4 6

(L.M.Porter & R.M.Steers 1974:pp.603-609)

R.M.Kanter(1948:499)
L.G. Hrebiniak & J.A. Alutto(1972:pp.555-573)

Morrison(-2890P4: 84

39



2-6

Kanter , |R. M.

(1948)(energyjfloyalty)
Shel don| M. E.

(1971)
Hr ebi ni &g
& Alutto, J. A.

(1972)
Buchanan, B.

(1974)
Porter, L. M. St e

ers &
Boul i an| P. V.

(1974)
Steers,|R. M.

(1977)
Mowday| ,
Richard, T.

(1982)

(82)

( 83)

(71)

L.M. Porter,
R.M.Mowday, R.T.Steer & P.V.Boulian(1974:pp.603-609)

(Il nvol vement)
(attitudinal commitment)

40



2-7

Et zi o
Ami t
(199

ni |,
A |

/)

(exploitative)

KantRe
M. (19

4 8)

St eve
J. M.
Beyer

ns,

41




M. T. T :
(1978) (si debet s)
(
)
Marrijs, J. :
H. & :
Sherman, J :
D. (1981)
Hal |l ,|D. T.
&
Schnelji der
B. ()1984
Rei chler s,
A. E.
(198bH)
/
( 86)
( 87)
( 84) (Behavioral Commi t ment)

85:-27

42



Mowday, Ri chard T. (1982:272)

2-3

Por tLer,St ee Rs M. , Mowday, R. TORBauol zahij Bn ¥l ,
Commi t ment, Job Satisfaction,and Turnover

Techni dboannsal of Appl,iveod Ne&3%,chol ogy
1974, ppf0803

(Personal Characteristics)

(rearlel ated characte(jigbic
scope) (rol e ambiguityodl e

conflict)
(structural <characteri(sstpars)

of control)
(work experienceg¢prginizatio
dependability)

43



( 82:-572) 20

(sebuurvival a
devel opment)

( 84:-78)



R. M. Steers(1977:82)

(effectivenes
Mowday , Poetes (&9832: 141)

Edgar Schei n(RLO.5S:tb5ele)r s (1977:187)

( 76:609)

( 87:81)

Donna M. Ra&hdad o6 )

45



Donna M. Raondnailtlment and the Organizati
Organi zation MAoaBewmysofetManagement
Revijiei. 12, No. 3, 1987: 462

46



J.H.Morris& J.D.

Sherman(1981 512-516) H.L.Angle & J.M.Perry (1981:1-14)

L.G. Hrebiniak(1972:116) (
7 1: 115685) ( 74: 112234)

R. M. Steersb1Lo7 7. &/e4 ;. 112334 )

H. L. AnJg. M. PerryM@232981%Y: Y0: 18)
( 71: 115685)

( 75:112)

H. P. Wel sch &H. Lavan(1981:1079)

75: 112
( 71:97) ( 73:92)

Lee, Yuwmenn. ( 1989: 89)
( 70:18)

47






( 79:105)

( 82:95)

( 83:89)

( 84:101)

( 85:99)

49



8 9 :

50

( 87:

95)

107)

: 98)

( 88:

111)



51



(
) 90

4 650 (Stratifie
Random Sampling)

52



95 %

5 % 0.5
( 89:74) n=220
n =N ZP( P) /- [1QN*+ eN of) (*Z PR)1]
N
n
P
e
30 30
Cronbach .a
0.72 Cronbach & 0.72( )
(F1 F2 F3
F4 FB1
FB2 )
FB1
Cronbach .a
(1) 22 (2)
11 (3)

53



(reliability)
Cronbach’ s Method a

i ., U
:|: a S :|:
, I,l_ I-l, y
t b
a 0. 7

0. 70. 35 0. 35

Rol ph & Ronald 1987:214)

Cronlsa dMRera hod
o 0. 84
0. 89 o 0. 7

(1-9

(10-19 )
(20-22 )

(Joseph



19 0.5

(D.T.Hall &
B.Schneider 1984)

( 1-8 ) ( 911 )

55



(

84:81)

( 85:77) ( 89:90)

(Likert Scale)

10.11.12.13.14.15.16.17.18.19

22

Joseph and Rolph and Ronald (1987:112)
0.3 0.4
0.5
0.3 40%

56

22



0.5

19
0.31
3-1
o 0.84
2 0.87
3 0.88
4 0.82
5 .
0.88 | 6.01 |28.62|28.62
6. 0.80
[ 0.77
8 . 0.63
9. 0.71
10. ( R} 074
11. ( R) 0.78
( R)
13. 0.78
(R)
14. 0.75
(R)
15 ( R) 0.78

57




16. " 0.71 |5.365|25.51(54.13
17.
®) 0.76
R '
19. ( ) *
031* 1508 |9.92 |64.06
20. ( ) 0.79
21, 0.83
22,
0.70

Mowday , Porter & Steers (1982:30)
(Organization Commitment Question, 0.C.Q

( 87:92)

( 85:97)

(Likent Scale)

10 11 12

58



3-2

(%) (%)
1 0.72
2 0.84
3 086 | 557 | 50.70 | 50.70
4 0.83
> 0.75
© 0.86
! 0.89
8 0.86
0.
0.79
(R)
10. 085 | 191 | 17.39 | 68.09
R . . . .
11. (R) 0.67
R
30 31-40 4150 51
()

59




10 11-20 21-30 31

( 180-240)

( 260-300) ( 320

)
260( 80 % )

3-3

(%)

290 115 110 108 93. 9
90/ 36 35 35 97. 2
64 26 2 6 2 4 92 . 3
64 26 2 6 25 96. 1
42 17 15 13 76. 4
46 18 18 17 94. 4
54 22 2 2 20 90. 9
650 260 252 242 93. 0

65. 3% 34. 2%

4150 47. 5% 3140 26. 4%

60



51 16 . 53% 9. 5%
41 6 4 %
75. 2%
25. 2% 10. 3%
64 . 5 %
2130 37 . 2192 0 37 . 219%
16. 994 8. 7%
10 74 . 4%
49 . 2 %
39. 3% 9. 5% 2 .1 %
6 7 %4
26. 4% 6. 2 %
3-4 N = 242
( %)
158 65. 3
8 4 34. 7
30 23 9.5
314 0 6 4 26. 4
4150 115 47 .5
51 40 16. 5
11 4.5
() 49 20. 2
91 37.6
91 37.6

61



2 3 9.5
38 15. 7
8 2 33. 9
7 4 30. 6
25 10. 3

10 41 16. 9

1120 90 37. 2

2130 90 37. 2

31 21 8.7
1109 49. 2
95 39. 3
2 3 9.5
5 2.1
6 4 26. 4
163 67. 4
15 6.2
2 42 100

( 260, 252)
10 2 4 2

SPSS

62




3-1

H4( Pear son)

>

A H5 H5
H3(ANOVA) t ) t ) H2(ANOVA)

H1( ) —»

(Descriptive statist.]

( Oaveay ANOVA) H 2

( Scheésf fmet hod)

(Anl ysCeorofel ati on

63



Pear son

(Anal ysis of Regressio

H 5

(Factor Analysis) HG6

Cronbach o

(Likert Scale)

0.5



1.t

65



Scheffe

4-1
27.45 5.21
29.80 3.17
6.52 1.75

66



4-2 713%
88.9%
86.4%
84.3%
84.8%
83% 83.5%
77.3%
76.8%
73.5%
4-2
27.7|58.7| 10.7 2.9
26 | 57 | 136 3.3
31.8|51.7| 14 2.5
22.7154.7| 186 4.5
2521591 | 116 4.1
269|579 | 132 2.1

67




& 136|599| 24 | 25
8.
244(529| 207 | 21
9.
339 55| 91 | 21
4-3
78.5% 90.1%
89.3%
88.5%
87.2%
88%
84.3%
4-3
10 - 12| 87| 579 | 322
11('R) 17 | 116| 595 | 27.3
12 - 25 |103| 496 | 376
13 R 08 [12.4| 640 | 22.7

68




14.

1.7 | 99 | 612 | 273
(R)
15.
21 |136]| 587 | 306
(R)
16.
1.7 | 140| 624 | 21.9
(R)
17. 29| 91| 599 | 281
(R)
18.
33 |182| 442 | 343
(R)
4-4 50%
76.1%
71.5%
58.7%
4-4
20. ( ) 12 |273| 57 | 145
21. 1.2 | 22.3| 56.2 | 20.2
22. 45 [ 36.8| 455 | 13.2

69




( 89:117)

4-5

(1) (2)

F P

1 2735 | 27.63 | -0.401 0.69
2 2086 | 29.68 | 0.425 0.67
3.

648 | 666 | -0532 0.60
*p<0.05  **p<0.0l  ***p<0.001

30 31-40 41-50 51

(Anova)

70



4-6

30 51

31-40 | 41-50 - | o
L 2057 | 5747 | 2771 | 26.00 1'38 0.22
2. 2070 | 2070 | 2074 | 3018 0'722 0.88
3. 652 | 650 | 658 | 6.40 0'211 0.95
*p<0.05  **p<0.0L  ***p<0.001

(Anova)

71




4-7

(1) (2) (3) (4)
F P
()

L 28.82 | 26.63 27154 | 27.63 0.694 0.56
2. 29.09 | 30.29 30.09 | 29.33 1.493 0.22
3.

7.64 6.53 6.53 6.38 1.683 0.17
*p<0.05 **p<0.01 ***p<0.001

( )
) Anova

(Scheffe’ s method)

72




73

(1) (2) (3 (4) (5)
FE | p
L 2717 | 26.00 | 26.63 | 28.49 | 29.46 | 3.02 | 0.018*
2. 2001 | 2039 | 3054 | 2047 | 28.84 | 2.07|0.085
3. 670 | 653 | 622 | 665 | 7.00 | 1.23|0.297
"0<005  *p<00L  ***p<0.001
10 11-20  21-30
31 Avova
4-9
(1) (2) (3) (4)
10 1120 |21-30 |31
F | p
L 2806 | 2691 | 2760 | 27.90 |0576| 0.63
2. 2049 |29.72 2008 | 29.95 |0.259| 0.86
3. 685 | 646 | 653 | 614 |0.860| 046
"0<0.05  **p<00l  ***p<0.001




180- 240) ( 260-300) ( 320
) Anova
(Sheffe’ s Method)
4-10
(1) (2) (3) (4)
F | p
L 2667 | 2758 | 2078 | 3260 |a224| O
67| 275 7 60 (4224
2. 2063 | 3005 | 2074 | 2020 |0.374|077
3. 661 | 635 6.33 660 |0.634| 0.59
*p<0.05  **p<0.01  ***p<0.001

74




41

(1) (2) (3) F
Scheffe P
L 28.86 26.93 27.00 |3.256 0.04*
(1)>(2)
2.
29.80 30.01 27.47 |4.557 0.01*
0
1)>(3
3. 6.45 6.48 7.27 |1.445 0.24
*p<0.05 **n<0.01 ***n<0.001
()
( 87:101)
()

75

(89 101)




Scheffe

4-12
25.87 4.04
9.66 0.96
( 90:94)
4-13 87.2%
97.6%
98.8%
95%
94.6%
93.8%
90.9% 90.5%

76



4-13

1. 335|570 7.4 | 21
2. 397579 17 | 80
3 326|624| 41 | 08
4. 322587 7.9 | 12
> 215|657 | 107 | 21

6.
326(632| 29 | 12

7.
298|640| 50 | 1.2

8.
310|636| 37 | 17

4-14 9 10
60% 63.2%
62.4%
49.6%
4-14

o 70 |296| 537 | 95
R . . . .

10.
9.9 [27.7| 500 | 124

(R)

11. (R) 21.9(496| 236 | 50

(R)

77




4-15

(1) (2)
T Scheffe P
1 26.35 2496 | 0.012* | (1)>(2) | 0.0T*
2 9.65 0.68 0.800 0.8
*P<0.05 **P<0.01 ***P<0.001
4-15
30 31-40 4150 51

78




ANOVA

4-16
@ @ 3 @
30 31-40 41-50 51 F P
1. 26.04 24.89 26.36 25.95 1.852 0.14
2. 9.61 0.67 9.56 9.95 1.698 0.17
*P<0.05 **P<0.01 ***P<0.001
4-17
1
D2 | e
() F Scheffe P
(1) 25.64 26.04 2599 | 25.69 | 8.125 0.95
(2) 9.09 10.00 9.65 9.55 | 3.869* (2>1 0.01*
*P<0.05 **P<0.01 ***P<0.001

4-17

79

)




ANOVA

4-18
(1) (2) 3 (4) (5)
( ( F P
L 2587 | 2571 25.40 2650 | 25.80 | 0.740| 0.57
2 961 | 976 9.84 943 | 960 |1.948|0.103
*P<0.05 **P<0.01 ***P<0.001
10 11-20  21-30 31

ANOVA

80




4-19

(1) (2) (3) (4)
10 11-20 21-30 31
F | P
1 2529 | 25.82 26.34 2519 | 0.896 | 0.44
2 9.61 9.77 9.61 948 |0.738| 0,53
*P<0.06 **P<0.01 ***P<0.001
( 180-240)
( 260-300) ( 320 )
ANOVA
4-20
(1) (2) (3) (4)
( ( ( F P
180-240) | 260-300) | 320 )
L 25.29 25.82 26.34 2519 | 0.896 | 0.19
2 9.61 9.77 9.61 948 |0.738| 0.95
*P<0.05 **P<0.01 ***P<0.001

81




AVOVA

4-21
(1) (2) (3)
F | P
L 25.08 26.20 2573 | 1.7850.17
2 9.55 9.72 974  |1.041|0.36
*P<0.05 **P<0.01 ***P<0.001

( N)

82



. 81:64)

2472 r
r 0. 20
( 9026) r 0. 200. 40
r 0.20 0.10 r
.40
( 88:107)
4-2 2
r 0. 409 * * -0. 156 *
P 0.000 0. 015
r 0. 066 -0. 304 * %
P 0. 002 0. 000
*p<0.5 **pP<0. 01 ***p<. 001
P 0.000

. 400. 066

83



P 0. 015

-0. 1560. 304

4-2 3



4-2 3

RQR" P
* *
(F1)/0 3@ 40D 168. 1608 000
(FB1) |
D
(F2)|0 23®.18®. 2002 0840.0
10. 24
FBE 0. 3D4ARBBEF. 24
*P<0.05 **P<0. 01 **P<0.001
() 4-2 3
0.202
20. 2%
20. 2%
16. 8%

4-2 4

85



4-2 4

. R P
. @O . 10 . . . p**
(F2)O 16®. 550. 3006 3006. 000
F2B
( ) -0. 031P0B.916|@. 3304 0208 002**
(F1)
5. 48
FBE 0. 1.6®. 085. 48
*P<0. 05 ** P<0. 01 ***pP<0. 001
( ) 4-2 4
33. 4%

86

30.

6 %



4-2 5

(FB1) (FB2)
( F2
r 0.400 0.156
(F1) P 0.000**F 0.015
r 0.194 0.553
(F2) |P 0.002** 0.000* * ¢
r 00066 0.304
(F3) P 0.303 0.000** ¢
*p<0. 05 **P<0.01 ***p<. 001
(F1, F2) =
0.01
0.4009
P
0.000 0.553

87



( ANOVA)

88



104

ADR( Ameri ca Depository Rec

5-1)

89



5-1

S5-1

90




H1

H?2

H3

H 4

91




71. 5%

(Lewin, 1951:159) ( ForFiee-lAdhal ysi s)
(Driving Forces) (Restraini
Forces)

92



( , 87:91)
3 %

ADR(American Depository) Recei

93



94



95



96



NTT

97



98



9



100



89505
(04)2826
523499093

( O i

101




10.

11.

12.

13.

14.

15.

16.

17.

102

0 O

O O o o g O O o oo o

0o O



O 0o o o

18.

19.

O o o o

20.

O o o o

L]

21.

L]

22 .

O o o o

I R I R

O o o o

0O o o o

O O o0 o
0

" N o < 06 O

O o o o

~

]

103



9 OO O O
10. OO O O
11. OO O O
1. [l Il
030 O3#%0 0450 051
3. O O () O O
4 0 O yo
)

[l [l
5. 010 0120 ©D28B0 031
6. O O (

18D40)

0 ( 2 6300)

0 ( (320 )
7 O O O

104




EXCEL

8 8
SPSS 88
8 3
8 4

8 2
Deal , T.E. and Kennedy, A.A.
Corporate 1u8l4t ur e
73
Robbins, S. P. (Managing
Today) 1998 8 8
85
SPSS 89
85
Robbins, S. P.
(Essentials of Organi)zational

85 27-376
85

8 0
85
8 5

89

105



-SPSS for Windows
8 6
SPSSASBMDP
8 3
Pierce,Jon L.and Newstr
(The Mangers Boo
A Mosaic of Con)emporary Vi ews
SPSS for Wi ndows
87
Gr aham, H. T.and Bennett, R
() (Human Resource, Mp@2gement
84 22222

8 3
8 3 329
8 8
8 2
71 21-822
7 8

85. 6 1-6

106



8 4 3 86 1822
, 138 2
83 4560
, 295
3 8 2
10 87. 9 3436
3
84 230
, 138
84.6 18
78 [1-22
5 84. 5 1-4
18 8 8 .
5861
, 12
87 1-21
6 8 89. 84970
8 2
, 45 7

85. 710

107



89

8 4

90.

76

76

89.

108

28

8 3

71

8 6

8 4

15-865

8§3.1

8 5



70 18

75,112
8 5
73, 92
87. 7
/71,97
8 3
89. 6
8 7

74

109

79

79



12-334

8 4

110



( )Books

Baler, R. J, Adminstrative Theeory and Public Administration.
London: Hutchinson University Library,1984.

Cook, T. D, Quasi-experimentation: Design and Analysis Issues for
Social Research in Field Settings. Boston: Houghton
Mifflin,1989.

Cummings, Thomas G, and Huse E.F, Organization Development and
Change SC  Paul,Minn,West,1989,P.53.

Etzioni, Amitai, “Organizational Control Structure.” Hanbook of
Organizations. New Y ork: Garland Publishing Inc.1997.

Gordon, J. R., A Diagnostic : Approach to Organizational Behavior
Boston Allyn and Bacon Inc., 1983.

Hall, D T, Career in Organizational Calif : Goodyear Publishing
Company Inc, 1976.

Organizational Climentes and Career New York Seminar

Press,1984.

Hodge , B.J, and Johnson H.J, Management and Organizational
Behavior, A Multidimensional Approach. New York John Wiley
& Sons, 1970 , pp.432-433.

lvancevich, John M, “The Performance to Satisfaction
Relationship: A Causal Analysis of Stimulating and
Nonstimulating Jobs,” Organizational Behavior and Human
Performance,WA Martin Press,December,1979, pp.350-365.

Joseph RF. and Rolph Randall , Multivariate Data and Analysis with
Reading. CA Mac Millan Publishing Company , 1987,P112.

Leavitt , Harold J , “Applied Organization Change in Industrial”.In

11



J.G. March(eds.)Handbook of Organizatio .Chicago : Rand
McNally , 1976, pp.144-167

Lee, Yuan-Duen, A study of the relationship between communication
and job satisfacion among faculty at the junior college of
technology in the Republic of China , Doctoral Dissertation,
Drake University, Des Moines, lowa, 1989,1.89.

Lippitt , R. Watson, J, & Wesley B, Dynamics of Planned
Change.New York Harcourt , Brace and World , Inc. 1958,
pp.129-143.

Mowday , Richard T, Porter Lyman W. and Steers Richard M,
Employee-Organization Linkage, New York Academic Press,
1982,p.30.

Otte , F. L, “Organizational Career Develpoment : State of the
Practice’.LA ASTD Press,1983.

Ouchi, W, Theory Z Reading. MA:Addison-Wedey.1981.

Pace, R. Wayne, Organizational Communication: Foundations for
Human Resource Development. Englewood Cliffs, NJ:Pentice
Hall 1nc.1983.

Pascale, R. T, and A. G. Athos, Zen and the Art of management. New
York: Warner Communication S. 1981.

Paul Cook, L. M. Kendall and C. L. Hulin, The Mea-Surement of
Satisffaction in work and Retirement. Chicago : Rand McNally,
1969, PP.201-208.

Richard, M. Steer and Lyman W. Porter, Motivation and Work
Behavior, McGraw-MoblevHill,1979 , p.304.

Robbins, S. P, Organizational Theory. New Jersey Prentice-Hall Inc.
Englewood Cliff,1993.

Organizational Behavior. New Jersey Prentice Hall Inc.

112



Englewood Cliffs,1993.
Savas, E. S, Prvatizing the Public Sector: How to Shrink Gover nment.
NJ: Chatham-House,1985.
Privatization : The Key to Better Government.CT  Chatham
House Publishers Inc.1987.
Schein,Edgar, Organizational psychology.Englewood Cliffs , NJ
Prentice-Hall , 1985.

( ) Periodicals

Angle, H.L,and Perry J.M,An Empircal Assessment organizational
Commitment and organizational Effectiveness, Administrative
Science Quarterly, Vol. 26, No. 7, 1981, pp.1-14.

Ascher, William, " The Evolution of Policy Sciences,” Journal of
Policy Analysis and Management, Vol. 5, No. 2, 1986,
pp.365-389.

Brown , Michael E , ”lIdentifiaction and Some Conditions of
Organizational Involment”, Administrative Science Quarterly,
\ol. 14,No. 2, 1969 , pp346-355.

Buchanan, B. ”"Building Organizational Commitment: the
Socialization of Managers in Work
Organization,” Administrative Science Quarterly, Vol. 19, No.
14, 1974, pp.533-546.

Davis, G. A, "Instruments Useful in Greative Behavior and Creative
Talent,” Journal of Greative Behavior, Vol.5, Third Quarter,
1985 pp.162-165.

Ettile, J.E, and Reza, E.M, “ Organizationa Integration and Process
Innovation”, Academy of Management Journal, Vol. 35, No.

4,1992 , pp.795-827.

113



Gibb,J.R, “ Defensive Communication.” The Journal of
Communication, March, 1996, pp. 141-148.

Hof, Robert T, ”Contenporary American Management ,” Business
Perspectives \ol. 3, No. 4, Winter, 1990,pp.211-218.

Hrebiniak, L. G, and Alutto J. A, " Personal and Role-Rated Factors
in the Development of Organizational Commitment,”
Administrative Science Quarterly, Vol. 17, No. 16, 1972, pp.
555-573.

Kanter, R.M, ” Commitment and Social Organization : A study of
Commitment Mechanisms in Utopian Communities’,
American Sociological Review,Vol. 33, No. 10, 1948, p.499.

Kotter , J.P, and Schilesinger L.A,” Choosing Strategies for Change’,
Harvard Business Review, \ol. 157, No. 21, 1979, pp.106-144.

Lewin ,Kurt, ” Forces Behind Food Habits and Methods of Change’,
Bulletion of the National Research Council Vol. 108, No. 41,

1947, pp.35-65.

Morris, JH, and Sherman J.D , ” Generalizability of an Organizational
Commitment Model” ,Acadmy of Management Journal ,\\ol. 24,

No. 4, 1981, pp.512-526.

Poter, L.M, RM, Steers , R.T, Mowday, and PV
Boulian, , " Organizational commitment, Job Satisfaction, and
Trunover Among Psychiatric Technicians’, Journal of Applied
Psychology, Vol. 59, No. 17, 1974 , pp.603-609.

Randall,Donna M, ”Commitment and the Organization : The
Organization Man Revisited”, Academy of Management Review,
\ol. 2, No. 31987, pp.462.

Reichers, A. E, ” A Review and Reconceptualization of
Organizationa Commitment” , Academy of Management Review,

114



\ol. 10, No. 3, 1985, pp.456-476.

Robert D, "Research and Practice In Performance Appraisal
Evaluating employee performance in America s largest
companies ”, SAM Aadvanced Mmanagement Journal, Vol. 59,
No. 2, Spring , 1994, pp.28-34.

Sheldon, M.E., "Investments and Involvements as Mechanisms
Producing Commitment to Organization” ,Administrative Science
Quarterly, Vol. 16, No. 8, 1971, p143.

Steers, R.M, ”"Antecedents and Outcomes of Organization
Commitement”, Administrative Science Quarterly, Vol. 22, No.

11, 1977, pp.46-56.

Stevens J. M. Beyer, and M. T. Trice, " Assesing Personal, Role, and
Organizatonal Predictor of Mangerial Commitment”, Aeademy of
Management Journal , Vol.21,No.4, 1978, pp.380-396.

115



